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Your Rider Plan - Terms and Conditions

Written in Plain English

These Terms and Conditions are part of your insurance contract.
The other parts of your contract are the Certificates of Insurance
and your written, internet or telephone application.

To understand exactly what your insurance contract covers you need
to read your Certificates of Insurance and these Terms and Conditions
together.
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Definitions

If we explain what a word means, that word has the same meaning wherever it appears in these Terms and

Conditions.
Certificates

of Insurance:
Clinical sign(s):
Horse:
Immediate family:
Injury:

Maximum benefit:

Period of cover:

Permanent loan:
Riding:
Riding equipment:

Vet:
Veterinary fees:

The printed documents showing the Policy Details, Person Details and any extra
exclusions and clauses that apply to your policy.

A change(s) in the horse’s normal healthy physical state, condition or appearance,
or its bodily functions.

Any horse or pony that you do not own or have on permanent loan.

Your parent, brother, sister, son, daughter, spouse, life partner or civil partner.
Physical damage or trauma caused immediately by an accident. Not any physical
damage or trauma that happens over a period of time.

The most we will pay for each incident or accident as shown on the Certificate
of Insurance Person Details.

The time during which we provide cover as shown on the Certificate of Insurance
Policy Details. This is normally 12 months but may be less if your policy has been
cancelled.

An agreement where you are the only person responsible for the horse’s stabling,
grazing, health and general care.

Riding, driving, leading, mounting, dismounting and handling a horse and travelling in
any horse-drawn vehicle.

Saddles, bridles, rugs, riding tack, hats, boots, jodhpurs, jackets and body protectors.
Registered Veterinary Surgeon.

The amount vets in general or referral practices usually charge.

Veterinary treatment: The cost of the following when required to treat an injury:

We, us, our:
You, your:

Your policy:

1) Any consultation, examination, advice, test, x-ray, scan, surgery and nursing
carried out by a vet, a veterinary nurse or another member of the veterinary
practice under the supervision of a vet, and

2) Any medication legally prescribed by a vet.

Allianz Insurance plc.

The person named as the Insured Person on the Certificate of Insurance Person

Details.

Your application, the Certificates of Insurance and these Terms and Conditions.



General conditions that apply to all sections of your policy
I. If you do not keep to the conditions, including the special conditions, we may cancel your policy, refuse a
claim, and withdraw from any current claim.
2. You must let us know as soon as anything happens which could lead to a claim.
3. You must take proper care of any horse you are riding, keep your riding equipment in good condition
and take all reasonable precautions to prevent accidents, injury, loss, theft or damage.
You must live in the UK.
If there is any other insurance under which you are entitled to make a claim, if the claim is payable, we will
only pay our share of the claim. You must tell us the name and address of the other insurance company
and your policy number with them.
6. If you have any legal rights against another person in relation to your claim, we may take legal action against
them, in your name, at our expense. You must give us all the help you can and provide any documents we
ask for.
7. Regardless of your claims history,at renewal we have the right to amend your policy Terms and Conditions.
This includes:
¢ Imposing terms, such as the application of excesses,
* Increasing your premium,
¢ Excluding cover,
*  Amending the policy wording, and/or
e Changing your payment type.
We also have the right not to invite renewal. We will notify you in writing of any such action.
8. You are only covered under this policy if you pay the premium:
¢ If you pay the yearly premium in instalments and you miss an instalment, you must pay the outstanding
amount within 10 days of the date the instalment was due to be paid. If we do not receive your payment
within 10 days of the date the premium was due, your insurance will automatically stop and we will
make no further claim payments.
* If your policy is cancelled or comes to an end for any other reason all cover under this policy will stop
on the date the policy is cancelled/ends and no further claims will be paid.
9. If you pay your premium by Direct Debit instalment, when your policy is due for renewal we will renew
it for you automatically to save you having to contact us prior to the renewal date. We will write to
you before the policy expires with full details of your premium and policy conditions for the next policy
year. If you do not want to renew this policy, all you need to do is call us on 0845 072 8899 to let us
know. Should we decide that we will not renew your policy we will notify you in writing prior to the
renewal date. The automatic renewal process only applies if the premium is paid by instalment.
10. If, after we offer to renew your policy, you tell us about something that happened during an earlier
period of cover which could lead to a claim, we may change the standard premium and Terms and
Conditions and add exclusions backdated to the date your policy renewed.
I'l. When you claim you agree to provide us with any information connected with the claim we reasonably
ask for. If there is a charge for this, you must pay the charge.
12. When we settle your claim, we will deduct from the claim, any amount due to us.

13. If we agree for a claim payment to be paid directly to the vet and you allow this, then if the vet, who has

treated the horse or is about to treat the horse, asks for information about the insurance that relates to

a claim, we will tell the vet what the insurance covers, what we will not pay, how the amount is calculated
and if the premiums are paid to date.
14. If we receive a request to pay the claim settlement direct to a veterinary or referral practice, we reserve
the right to decline this request.
I5. If the veterinary fees you are charged are higher than the fees usually charged by a general or referral
practice, we reserve the right to request a second opinion from a vet that we choose. If the vet we choose
does not agree with the veterinary fees charged, we may decide to pay only the veterinary fees usually
charged by a general or referral practice in a similar area.
16. If we consider the veterinary treatment the horse receives may not be required or may be excessive
when compared with the treatment that is normally recommended to treat the same injury by general or
referral practices, we reserve the right to request a second opinion from a vet that we choose. If the vet

we choose does not agree with the veterinary treatment provided we may decide to pay only the cost

of the veterinary treatment that was necessary to treat the injury, as advised by the vet from whom
we have requested the second opinion.



17. English law applies to this insurance contract.
18. Unless we agree otherwise the language of the policy and all communications relating to it will be in English.

19. We will not guarantee on the phone if we will cover a claim. You must send us a claim form that has been
fully completed and we will then write to you with our decision.

Cover
If you have paid the premium, we will provide cover for the policy sections shown on the Certificate of
Insurance Person Details. The cover applies in the United Kingdom, the Isle of Man and the Channel Islands.

Personal Accident Section |
What we will pay

If you are injured, die or have to stay in hospital due to an accident that happens while you are riding a horse,
during the period of cover, we will pay up to the amount stated in the List of Cover.

List of Cover Young Rider Basic Deluxe
I. Death £5,000 £10,000 £20,000
2. Permanent blindness in one or both eyes £10,000 £10,000 £20,000
3. Permanent deafness in both ears £10,000 £10,000 £20,000
4. Loss of one or both hands or arms £10,000 £10,000 £20,000
5. Loss of one or both feet or legs £10,000 £10,000 £20,000
6. Permanent total disability £10,000 £10,000 £20,000

If, as a result of the accident, you will never be
able to carry out any type of work.

7. Temporary total disability Nil £50 £100
If, as a result of the accident, you cannot carry each week each week
out all the duties of your job. If you are retired Up to £2,600 Up to £5,200
or not working under a contract of employment
we will pay your medical expenses due to your
injury up to the weekly benefit.

8. Tuition fees Up to £2,500 Nil Nil
If you cannot attend your usual place of education
as a full-time student because of your injury we
will pay for the cost of a private tutor.

9. Dental treatment Up to £1,000 | Up to £1,000 | Up to £1,500
10. Hospital benefit £25 £30 £50
For each 24 hours you are in hospital. Up to £750 Up to £900 Up to £1,500

What you pay

For each accident:

*  The first £50 of dental treatment, and
*  The first 4 weeks of tuition fees.




What we will not pay
The first 7 days of temporary total disability for each accident.
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2. More than 52 weeks of the temporary total disability benefit for each accident.

3. Any amount for permanent total disability until at least 52 weeks after the date of the accident.

4. More than 30 days’ hospital benefit for each accident.

5. More than one of the items of cover, | to 6, as a result of one accident.

6. Any of the items of cover, | to 6, if payment has already been made to you for one of these items because
of another accident.

7. Any amount if you are under 5 years old or over 75 years old.

8. Any extra amount because of a medical condition, injury or iliness you had before this cover started.

9. Any amount if the injury or death resulted from suicide, attempted suicide or you deliberately injuring yourself.

10. Any amount if the injury or death was caused because you deliberately put yourself in danger; unless it was
in an attempt to save someone’s life.

I'l. Any amount if the injury or death results from you being under the influence of alcohol.

12. Any amount if the injury or death results from you taking a drug unless it was under proper medical
supervision and not to treat any drug addiction.

13. Any amount if you do not submit your claim within 12 months of:

*  The death or loss of limb,
*  The date you found out about the permanent blindness or deafness, or
* The date you received dental treatment, private tuition or were hospitalised.

14. For temporary total disability and/or permanent total disability,any amount if you do not submit your claim
within 24 months of the date you were injured.

15. Any amount if your death happens more than 24 months after the date you were injured.

Special conditions that apply to this section

I. If you are injured you must get medical attention as soon as possible.

2. You agree that we may appoint and pay for our own medical advisers to examine you as often as necessary.
If you are over 65, you agree to provide us with a certificate of fitness to ride from your doctor if we ask
for it. If your doctor makes a charge for this, you must pay the charge.

4. If you are not wearing approved protective headgear manufactured to BSEN 1384, EN1384, PASOI5,
ASTMF1 163 standard, carrying the BSI kitemark or SEI certified at the time of the accident, we will not
pay any amount resulting from a head injury.

5. If your injury is worse because of an old injury, physical disability or condition that you had before the
accident, we will only pay a percentage of your claim. The percentage will be based on the amount your
old injury, physical disability, or condition affects, or is part of, your new injury.

Riding Equipment Section 2
What we will pay
If your riding equipment is stolen, damaged or destroyed during the period of cover, while you are riding
a horse or travelling to, or from, the place you are riding, we will pay:
*  The cost of repairing the riding equipment if it is damaged to bring it back to the same condition it
was in before it was damaged, or
*  The cost of replacing the riding equipment with the same or very similar riding equipment, if the
cost of repair is more than it was worth, or it is stolen or destroyed.
What you pay
The first £100 of each claim.

What we will not pay

More than the maximum benefit for each incident.

More than the riding equipment was worth at the time it was stolen or damaged.
Any amount for riding equipment you do not own.
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More than £400 for any saddle or item of tack if you do not have formal proof of purchase, which shows
the make, model and date of purchase.



5. Any amount if the riding equipment is damaged or destroyed by wear and tear, the actions of moths,
insects, vermin, pests or any other cause that happens slowly.

6. Any amount if the riding equipment is damaged or destroyed when it is being cleaned, dyed, repaired or
restored.

7. Any amount if the riding equipment is stolen whilst left unattended, unless it has been stolen from:
* The locked boot or covered luggage area or any other specially designed covered area of a locked
vehicle, or

*  The house, bungalow, flat or other domestic building that you live in that has been locked with 5-lever
mortice deadlocks, or equivalent locks, on all doors, or

* A building or part of a building that you do not live in that has been locked with 5-lever mortice
deadlocks, or equivalent locks, on all doors and has steel bars or steel grids on all windows.

8. Any amount for stolen riding equipment unless there is proven forcible or violent entry to the premises
or vehicle where the riding equipment was kept.

Special conditions that apply to this section

. You must notify the police as soon as you discover any of your property has been lost, stolen or
deliberately damaged.

2. If your riding equipment is found, you must repay the full amount we have paid you.

Emergency Veterinary Fees Section 3
What we will pay
If a horse you are riding is injured as a result of an accident during the period of cover and it needs immediate
veterinary treatment we will pay:
*  The cost of the vet attending the scene of the accident,
*  The cost of veterinary treatment at the scene of the accident and for the following 24 hours,
*  The cost of moving the horse from the scene of the accident to the place it is usually kept, and
*  The cost of euthanasia by the vet at the scene of the accident and disposal of the horse’s body.
What you pay
The first £100 of each claim for each accident.
What we will not pay
More than the maximum benefit for each accident.
The cost of treating any injury first showing clinical signs before the accident.
Any amount if a vet does not attend the scene of the accident.
The cost of a post-mortem examination.
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The cost of veterinary treatment for any injury that occurred as a result of an accident that happened
before the period of cover.

6. The cost of any medicines or materials prescribed or supplied to be used more than 24 hours after the time
of the accident.

7. The cost of any veterinary treatment for any injury deliberately caused by you or a member of your
immediate family.

8. The cost of any veterinary treatment if a claim has not been submitted within 12 months of the horse
receiving veterinary treatment.

Third Party Liability Section 4

What we will pay

If property is damaged, or someone is killed, injured or falls ill, as a result of an incident which happens while you
are riding a horse during the period of cover and you are legally responsible, we will pay:

1) Compensation and claimant’s costs and expenses, and
2) Legal costs and expenses for defending a claim against you.
What you pay

The first £100 of any compensation, costs and expenses for each incident where property has been damaged.



What we will not pay

I.. More than the maximum benefit for each incident.

2. Any compensation, costs and expenses for defending you that we have not agreed beforehand.

Any compensation, costs and expenses if you are legally responsible only because of a contract you have
entered into.

4. Any compensation, costs and expenses for the death, injury or illness of an immediate family member
or anyone who lives with you or is employed by you.

5. Any compensation, costs and expenses for property that belongs to you, an immediate family member
or anyone who lives with you or is employed by you.

6. Any compensation, costs and expenses for property that you, an immediate family member or anyone
who lives with you or is employed by you, is responsible for.

7. Any compensation, costs and expenses if all or part of a fence, a wall, a gate or an agricultural crop is damaged.
Any compensation, costs and expenses if the horse you are driving is attached to a vehicle that needs third
party cover under any road traffic law.

9. Any compensation, costs and expenses if you are legally responsible under the laws of any country, other
than members of the European Union.

10. Any compensation, costs and expenses if you are responsible for air, water or soil pollution, unless it can be
proven that the pollution took place immediately after and as a result of an accident involving a horse you
are riding.

. Any compensation, costs and expenses that result from an incident if you have not followed instructions
given to you by the owner of a horse you are riding.

Special conditions apply to this section. Please see Special conditions that apply to Section 4 - Third
Party Liability and Section 5 - Custodial Liability.

Custodial Liabillty Section 5
What we will pay
If, during the period of cover, a horse that you are riding is injured or dies as a result of an accident, or a
horse-drawn vehicle attached to a horse you are driving is damaged and you are legally responsible, we will pay:
1) Compensation and claimant’s costs and expenses, and
2) Legal costs and expenses for defending a claim against you.
What you pay
The first £50 of each claim for each accident.

What we will not pay

I.. More than the maximum benefit for each accident.

Any amount for defending you that we have not agreed beforehand.

Any amount if you are legally responsible only because of a contract you have entered into.
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Any amount if the horse or horse-drawn vehicle belongs to you, an immediate family member or
anyone who lives with you or is employed by you.

5. Any amount if you are legally responsible under the laws of any country, other than members of the
European Union.

Special conditions that apply to Section 4 - Third Party Liability and Section 5 - Custodial Liability

I. You must not admit responsibility, agree to pay any claim or negotiate with any person following an accident.

2. You must allow us to take charge of your claim and allow us to prosecute in your name for our benefit.
You must immediately send us any writ, summons or legal documents you receive and you must never
send any replies to any of these documents.

4. You agree to provide us with any information connected with the claim we reasonably ask for including
details of the horse’s history.

5. You agree to tell us or help us find out all the circumstances of an incident that results in a claim, provide
written statements and go to court if needed.



General Exclusions

This policy does not cover the following:

I. Any amount if you, an immediate family member or anyone who lives with you or is employed by you,
own the horse or have it on permanent loan.

2. Any amount if the incident or injury that takes place is a result of your business activity, your profession,
your occupation or while you are working for someone, including voluntary work.

3. Any amount when you are taking part in horseball, arab racing, team chasing, hunter chasing, point-to-pointing,
polocrosse, polo and any unlawful activities.

4. Any amount if you are taking part in any professional competition or racing, including point-to-point racing.
Any amount caused by radiation, nuclear explosion, nuclear fallout or contamination by radioactivity.

6. Any amount caused by an act of force or violence for political, religious or ideological reasons, war, riot,
revolution or any similar event, including any chemical or biological terrorism.

7. Any amount caused by an act of terrorism, the use or threatened use of violence to scare or intimidate,
malicious persons, civil disobedience, strikes, people taking part in labour disturbances or the involvement
of any unlawful organisation in Northern Ireland.

8. Any amount caused by the pressure waves of an aircraft, spacecraft or anything else travelling at sonic or
supersonic speed.

9. Any legal expenses resulting from criminal proceedings because of a deliberate act by you.

10. Any fines or penalties.

. Any amount if the injury or incident is shown as excluded on the Certificate of Insurance Person Details.
12. Any amount which results from you acting or behaving unlawfully.

13. Any amount if you break the United Kingdom laws or regulations, including those relating to animal health
or importation.

Fraud

Fraud increases your premium and the premiums of all policyholders. If you:

*  Provide us with false information,

*  Make a false or exaggerated claim with us, or

¢ Make any claim with us that involves your dishonesty,
We will not pay your claim and we may void your policy and inform the authorities. If we pay a claim and
subsequently find the claim was fraudulent, you must repay us the full amount.

How we will use your data

*  Please be aware that telephone calls may be monitored and recorded.

*  Your details will be stored on our computer system to administer your policy but will not be kept
longer than necessary.

*  We can only discuss your personal details with you. If you would like anyone else to act on your
behalf please let us know.

*  Unless you advise otherwise, we may use your details to support the development of our business by
including them in customer surveys.

*  We may share your details with other insurance companies, directly or through a number of databases.
This allows us to check information you give us and also helps us prevent fraud.

*  Your personal details may be transferred to countries outside the EEA. They will at all times be held
securely and handled with the utmost care in accordance with all principles of UK law.

*  We may pass your information to selected third party advisors or suppliers outside the Allianz Group
for the purpose of administering your claim.



Cancellation Rights

If, after receiving your Certificates of Insurance and full policy Terms and Conditions, you are not happy
you have 14 days during which you can cancel the policy. In this case we will cancel your policy and you will
receive a full refund of any premiums paid. Simply call our Customer Centre on 0845 072 8899 or send written
confirmation to:

Petplan Equine Customer Centre

Great West House (GW2)

Great West Road

Brentford

Middlesex

TW8 9DX

United Kingdom

Email petplanequine.ccare@allianz.co.uk

If you cancel outside the 14-day cancellation period and the premium becomes due you may not receive a full
refund of your premium.

You may cancel your policy at any time by calling or writing to us and we may give you a refund of the money
you have paid for the cover after the cancellation date. If we have paid a claim you may not receive a full return
of your premium.

‘We may cancel your policy at any time by giving you 7 days’ notice in writing, to the last address you have given
us and we will give you a refund of any cover you have paid for the period of cover after the cancellation date.

It is important to note that if your policy is cancelled or comes to an end for any other reason all cover under
this policy will stop on the date the policy is cancelled/ends and no further claims will be paid.

How to claim

You must let us know as soon as anything happens which could lead to a claim. Please call our Customer
Centre on 0845 072 8899. Alternatively, please write to:

Petplan Equine Customer Centre

Great West House (GW2)

Great West Road

Brentford

Middlesex

TW8 9DX

United Kingdom

Email petplanequine.ccare@allianz.co.uk.

To claim please send us the completed claim form and the supporting documentation listed below.
Your insurance does not cover any charges made for the completion of claim forms. Please ensure your claim

form is fully completed by you and if applicable, the vet or doctor; as any incomplete claim forms will be returned
to you and this will delay your claim.

Section | - Personal Accident, Section 4 - Third Party Liability and Section 5 - Custodial Liability
Please contact us and we will advise what additional documents are needed.

Section 2 - Riding Equipment

Only original documents are acceptable.

*  The original purchase receipt(s) for any item valued over £400.
*  If stolen, the crime report.
* If stolen or damaged beyond repair, two quotations to replace the item with equivalent items.
* If damaged and beyond repair, written confirmation from a repairer showing the item is damaged beyond
repair and stating the approximate value before damage.
*  If damaged and repairable, two estimates for repair.
Section 3 - Emergency Veterinary Fees

*  The veterinary invoice(s) showing the cost(s) involved.
* If the horse has been referred to another veterinary practice or a veterinary hospital, the referral report.



Customer Service

If you have a question about your policy please call our Customer Centre on 0845 074 4408. Alternatively,
please write to:

Petplan Equine Customer Centre

Great West House (GW2)

Great West Road

Brentford

Middlesex

TW8 9DX

United Kingdom

Email petplanequine.ccare@allianz.co.uk

Complaints
Our aim is to get it right first time, every time. If we make a mistake we will try to put it right promptly. We
will always confirm to you the receipt of your complaint within five working days and do our best to resolve
the problem within four weeks. If we cannot we will let you know when an answer can be expected. If we have
not sorted out the situation within eight weeks we will provide you with information about the Financial
Ombudsman Service. Please contact us at:

Petplan Equine Customer Satisfaction Manager

Great West House (GW2)

Great West Road

Brentford

Middlesex

TW8 9DX

United Kingdom

Email petplan.csm@allianz.co.uk

Phone 0845 026 1985
Using our complaints procedure or referral to the Financial Ombudsman Service does not affect your legal
rights.

In all communications, please quote your policy reference number.

Financial Services Compensation Scheme

If Allianz is unable to meet its liabilities you may be entitled to compensation under the Financial Services
Compensation Scheme (FSCS). Further information about compensation scheme arrangements is available at
www.fscs.org.uk, by emailing enquiries@fscs.org.uk or by phoning the FSCS on 0207 892 7300.
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